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Development of a Training Course
in Information System Management for School Education
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Abstract

When organizing a school-wide information system, not only must we consider how to reduce
maintenance costs but we must also think about security and availability. In this paper, we
introduce a specific example of an information system used by teachers, students, and third parties
outside the school. System security was created by putting in two firewalls and dividing the system
into three separate networks, one each for the teaching staff, the school as a whole, and the
general public. Next, we discuss the training necessary to enable school employees to manage the
system, and we describe a training course we developed. The course was actually applied to training
related to an accreditation system for educational information technology qualifications in Thailand
Effectiveness of the training was heightened by implementing multiple operating systems and creating
three different training patterns, each most appropriate for a certain training content. The

effectiveness of the training was validated by the instructors’ evaluations of the course
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