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9. Emergency Calls

(1) Police

| To report a crime or traffic accident, just dial "110" (toll-free). |

Calls can be made anywhere in Japan, 24 hours a day. If there are injured people,
the police will dispatch an ambulance.
(How to call the Police]
A call by public telephone is toll-free.
@ Pick up the receiver. If there is a red emergency button on the telephone, press
the button and then dial the appropriate emergency number (110 for police, or
119 for the fire department or ambulance).If there is no emergency button,
dial the emergency number directly.
@ Explain what has happened —whether it is a traffic accident, or a crime such
as a robbery.
® Report the location of the incident, the location from where the call is being

made and any prominent landmarks nearby, and give your name.

(2) Fire Department

| To report fires or to request an ambulance, just dial "119" (toll-free).

Calls can be made anywhere in Japan, 24 hours a day.
(How to call the Fire Department]

@ As in the case of calling the police, press the emergency button and then dial
the appropriate emergency number "119" for the fire department or
ambulance. If there is no emergency button, dial "119" directly.

@ Since the Fire Department dispatches both fire crews and ambulances, first
explain whether the incident is a fire or requires an ambulance.

® Report the location from where the call is being made and any prominent
landmarks nearby. Callers should also give their name.

(Using an Ambulance)

If an injury or illness is serious and requires urgent treatment, dial "119" to

request an ambulance. Ambulances are available 24 hours a day, and are free of

charge. Medical treatment, however, is not free of charge. Patients should have
their Certificate of Alien Registration or passport, their National Health

Insurance Certificate and some cash ready by the time an ambulance arrives. The

ambulance will have on its red emergency light and its siren as it approaches the

area. Upon hearing the siren, be outside and attract the crew's attention.

Ambulances are available only if urgent medical treatment is necessary. For

injuries that are not serious, go to the nearest hospital by car or taxi to receive

medical treatment.



